
Resetting a Student Portal Account Password 
Step 1: Log into the portal account 

 

 

Step 2: Once logged, in look for the icon of a person on the top right of the window 
and click on it. 

 



Step 3: The next screen will prompt you to enter a new password then click the 
“Update Account Information” button. Please note: when choosing a new password 
pick one which will be easy for you to remember, but that others will not guess, or make 
note of the password in case you forget it. You may use a mix of letters, numbers, and 
special characters (such as: !@#?-/). Do not use your student ID as your password.  

 

After changing your password you will see confirmation that the new password has 
been saved: 

 

 

Step 4: Click on the Home icon on the top right of your screen. 

 


